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Aranya Roy Chowdhury
+9196744 88751
E-Mail: chowdhuryaranya20@gmail.com

Seeking middle level managerial assignments in Operations Management / Business Development with a growth oriented organisation in the Service / Travel & Tourism / Hospitality Industry.
Professional Synopsis

· A dynamic professional with nearly 12 years of rich experience in Strategic Planning & Management, Operations Management, Travel & Ticketing, Business Development, Key Account Management and Team Management in the Travel & Tourism Industry. 
· Worked with Barclays Shared Services, Noida as Process Advisor (International Payment Service).

· A keen planner, strategist & implementer with demonstrated abilities in devising innovative strategies, thereby accelerating the business growth. 
· Expertise in managing entire business operations with key focus on top line and bottom line profitability by ensuring optimal utilization of resources. 
· Proficient in handling all aspects of travel operations right from marketing the tourism packages, preparing the itineraries to supervision of the excursions. 
· Demonstrated abilities in cementing healthy relationship with the clients for generating business. 
· Proven skills in managing teams to work in sync with the corporate objectives & training them for achieving business and individual goals. 
· An effective communicator with excellent relationship building & interpersonal skills; strong analytical, problem solving & organizational abilities. 
Organisational Experience

Maxtech Datahouse Pvt Ltd , New Delhi                                                                              Feb’14 – Aug’16
(A division of Pentagon UK Limited)
Team Leader
Key Deliverables

· Responsible for assisting the UK clients across the Insurance Sector in Payment Protection Insurance Claims.
· Handling the soup calls related to payments i.e. (if there is any dispute in Invoice Fee or Money not received from creditors for a reasonable span of time, granting wave-off on TAX/VAT charges as a token of gesture of Goodwill or complimentary service for the next two PPI claims filed for the client).

· Functioning as Trainer for training new recruiters about the process.
· Follow-up with the Team Mates to speed up their collection in order to earn a lucrative incentives.

Barclays Shared Services, New Delhi





        Dec’08 – Dec’13
Process Advisor (International Payment Service)
Key Deliverables

· Responsible for assisting the UK clients across the Banking Sector in processing payments. 
· Handling the soup calls related to payments i.e. (if any payments not processed on time, or any payments been told to cancel by the customer and been processed by mistake; granting wave-off on the service charge or complimentary service for the next two payments sent by the customer.

· Functioning as Trainer for training new recruiters about the process.

· Responsible for menu settings and commenting on the quality parameter.

· Accountable for handling the transport related issues (if any reported by my team members).
· Went to United Kingdom twice in 2010 and 2012 for a new process transition and impart training successfully.
Notable Achievements

· Actively involved in handling major corporate houses mainly solicitor firms or import & export houses.

Usha Breco Limited, Calcutta (A Division of Usha Martin Limited)
  

 Aug’07 – Nov’08

Senior Executive (Sales & Administration)

Key Deliverables

· Accountable for setting up a new Travel Division focusing mainly on Char Dham Sector (Uttaranchal only).

· Preparing customized itinerary along with administration related activities like depositing bulk money into Banks, collection of payment after sales and handling transportation within West Bengal territory.

· Identifying and tapping new tourist attractive spots in Bengal Territory, negotiating with suppliers (hotels, transporters) on rates, etc.

· Creating awareness about the company’s interest across the market and assuring best services in future. 

Notable Achievements

· Holds the distinction of bagging 45 passengers during Sept’08 – Oct’08, thereby increasing the total for the year at 230 passengers @19000/- for package booking. 
· Significantly engaged in generating business from:

· New Zealand based travel company (Total Holiday Options PO BOX 41-445, St. Lukes, Auckland 1023, New Zealand.

· DX: CP39504 B7, 210-212 Albany Central, State Highway 17, Albany, Auckland, New Zealand Telephone: +64 9 4473601, Fax: +64 9 4473603..Mobile: +64 (0) 210628584 and Bombay based Travel agent (PKT Tours & Travels, New Bombay)
· Played a key role in cracking 1 year contract from (DRESNET-Official website of Indian Airlines) to include our package in their website F.O.C.

· Established successful tie-up with Calcutta Club to send mailers for our package, thereby making an awareness to the club members.
Onkar Infotech Private Limited, New Delhi





May’05 – Jul’06

(UK based Travel Call Center / Southall Travel)

Senior Travel Sales Consultant
Key Deliverables

· Responsible for creating reservations on global basis.

· Catering to the clients requirements across U.K. market.

Horizon Dream Vacation (P) Ltd., New Delhi





Mar’03 – Apr’05

Manager (Sales & Operations)

Key Deliverables

· Creating the outbound travel itinerary as per the client’s requirements. 

· Calculating the costing of itinerary, getting it approved and forwarding the same to client. 

· Taking care of the requirements of travel agents in Delhi. 

· Providing car facilities in and around Delhi for the tourists.

· Negotiating with car rental providers for better rates and negotiating deals with the suppliers.

The Overnite Express Ltd., Calcutta






Jan’01 – Jun’02

Executive (Sales & Administration)

Key Deliverables

· Accountable for boosting overall sales for the assigned branch. 

· Liaising with the clients and handling their complaints. 

· Motivating and mentoring the courier boys for enhancing their productivity.

· Maintaining proper books of accounts on day–to-day basis.

Notable Achievements

· Holds the merit of boosting revenues from INR 1 lacs to INR 4.5 lacs.
· Efficiently handled all small scale traders across tea market, automobile parts market along with Alstom / Tantia / Shreeleathers / Avon Cycles / Ananda Bazaar Patrika.
Qualifications

1997

One-Year Diploma in Travel & Tourism Management from Institute of Modern Management, Calcutta.

1996

Professional Course in Japanese from Japan Consulate, Calcutta.
1992

Bachelors Degree in Commerce (B.Com) from Calcutta University. 

2000

Certificate Course in Computer Application from CMC, Calcutta.
IT Skills – Windows, MS Office & Internet Applications

Personal Details

· Date of Birth
:
20th July 1971.
· Permanent Address
:
160-B, Bakul Bagan road, Bhowanipur, Calcutta – 700025
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